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The product: 

Book Store App is an app that can make it easy for 

people who would like to read books or who love 

reading books,the main idea from the app is that you 

can buy books online and see what books are trending.

Project overview

Project duration:

Feb 2021 to June 2021.

Preview of selected 
polished designs.



The problem: 

It takes a lot of time when you want to buy a 

book or see what books are trending to buy.

Project overview

The goal: 

The goal is to save time for people by 

delivering their favorites books to their doors.



My role: 

UX designer designing an app for Zia’s Pizza 

from conception to delivery.

Project overview

Responsibilities: 

Conducting interviews, paper and digital 

wireframing, low and high-fidelity prototyping, 

conducting usability studies, accounting for 

accessibility, and iterating on designs.



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

I conducted interviews and created empathy maps to understand the users I’m 

designing for and their needs. A primary user group identified through research 

was working adults who don’t have time to go to the book shop to buy books.

And the researchers showed that people also struggle to choose what books they want if they are 

new to reading and this app might help him,also because of the increasing of cars, traffics are now 

a big problem to people.



User research: pain points

Time

Working adults are 
too busy to spend 
time on going to 

stores.

Not Knowing what 

to read

New readers don’t know 
what to read because 

there is not guide.

Accessibility

There is not platform 
that have assistive 

technology.
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Persona: Zaid Sharawi

Problem statement:

Zaid is a student who is 

looking for a job,but he 

loves reading ,because 

he is very busy with 

studying he sometimes 

forget to read and that 

makes him sad,also he 

can’t find all books he 

want for the shop near 

him.



User journey map

Image of user 
journey map

Mapping Zaid’s user journey 

revealed how helpful it 

would be for 

users to have access to the 

App



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 

Taking the time to draft 

iterations of each screen of 

the app on paper ensured 

that the elements that 

made it to digital 

wireframes would be 

well-suited to address user 

pain points. For the home 

screen, I prioritized a quick 

and easy ordering process 

to help users save time. 

Image of paper 
wireframes including 

five different 
versions of the same 

screen and one 
image of the new, 

refined version



Digital wireframes 

As the initial design phase 

continued, I made sure to 

base screen designs on 

feedback and findings from  

the user research.

Here you can 
see the books 
you bought

Insert first wireframe 
example that 

demonstrates design 
thinking aligned with 

user research 

Here you can 
see what is the 
best seller.



Low-fidelity prototype

Screenshot of 
prototype with 
connections or 
prototype GIF

Using the completed set of digital 

wireframes, I created a 

low-fidelity prototype. The 

primary user flow I connected.



Usability study: findings
I conducted two rounds of usability studies. Findings from the first study helped guide the 
designs from wireframes to mockups. The second study used a high-fidelity prototype and 
revealed what aspects of the mockups needed refining. 

Round 1 findings

The checkout process has too many 
unnecessary steps

1

Round 2 findings

User found that the sign up page is 
empty

1

Users want to order Book faster2

The user found the color is good3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

The user felt that the sign 

up page is empty and needs 

some pictures to fill the 

gaps and just to give a little 

flavor as they say.
Image of 
selected 

screen before 
usability study

Before usability study After usability study

Image of 
selected 

screen after 
usability study



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



High-fidelity
prototype

The final high-fidelity 

prototype presented 

cleaner user flows for 

ordering your pizza,and 

it’s much easier for the 

user

Screenshot of 
prototype with 
connections or 
prototype GIF



Accessibility considerations

Provided access 
to users who are 
vision impaired 

through adding alt 
text to images for 
screen readers.

Used icons to 
help make 

navigation easier.

If you press on the 
book three times , a 
sound will start and 
start explain what is 
the book about and 

talk about the author.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 

The app make it easier for book lovers and the 

people who want to read,that they can but 

books and see what is trending in much easier 

way.

What I learned:

While designing the app, I learned that the first 

ideas for the app are only the beginning of the 

process. Usability studies and peer feedback 

influenced each iteration of the app’s designs.



Next steps

Conduct another 
round of usability 
studies to validate 
whether the pain 

points users 
experienced have 
been effectively 

addressed.

Conduct more user 
research to determine 

any new areas of 
need.

1 2



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Thank you for your time reviewing my work If you’d like to
see more or get in touch, my contact information is provided below.

Email: yazansharawi25@gmail.com


